ALBERTA
Y BALLET

MOBILE TICKET

1. Open www.albertaballet.com/myaccount on your phone’s browser (Safari, Chrome,
etc.). On the MyAccount main page, tap the Profile icon. Sign in to MyAccount.

@ Important Account Update

You can now use the same email and
password for both your Alberta Ballet ticket
account and your Ticketmaster account.

Alberta Ballet ticket holder?Use your
existing email to sign in and update your
password if prompted.

New here?Use your Ticketmaster email and
password.

Learn More

—

Email Address
Welcome to Alberta Ballet Account Manaaer.

jamessmith@albertaballet.com

Password

SHOW

[v] Remember Email Forgot Password?

By continuing past this page, you agree to the Terms of Useand
understand that information will be used as described in our
Privacy Policy.

2. Once you are signed in, tap the Manage Tickets button and on the next page, tap
Select Event.

My Events

Welcome to yow Get Your Tickets Ready
ACCOU nt M an Gg er, JG ne. (@) For the fastest way in, view and save your

tickets to Apple Wallet to beat busy network
connections.

Your Account Number is 1124

Your current Account Credit'is $0.00. {3 My Listings

Q |

This season, we're goigigidigital. Go to
"Manage Tickets" ogMy Events” to
vieW and manag@Weur digital tickets.

Manage Tickets

The Nutcracker - Calgary

Sat - Dec 16, 2023 - 06:00 PM
@ Calgary, AB — Southern Alberta Jubilee

1 ‘ Select Event |

3. Tap the arrow (>). This will bring up the barcode that can be scanned at the venue.

The Nutcracker - Calgary

Sat + Dec 16, 2023  06:00 PM
@ Calgary, AB — Southern Alberta Jubilee

Get Your Tickets Ready

/é\ For the fastest way in, view and save your
Gﬁ tickets to Apple Wallet to beat busy network
N connections.

My SafeTix™

[Z2  Sec LC1, Row N, Seat 113

OPTIONAL: Load your tickets into your Apple Wallet or Google Wallet by tapping Add
to Apple Wallet or Google Wallet. Follow the prompts on your phone.

< The Nutcracker - Calgary
Sat - Dec 16, 2023 - 06:00 PM - Southern Alberta Jubilee < The Nutcracker - CUIQOrY
Sat - Dec 16, 2023 - 06:00 PM - Southern Alberta Jubilee

Add to Apple Wallet and beat X
® slow WiFi on the big day.

N

FIRST BALCONY

T : y Rl Add Tickets to Wallet X
I‘ %%%@%%%I| ‘H Select whether you want to add just this ticket to your

wallet or all 2 tickets on your account for this event.

Add All Tickets Add 1 Ticket

screenshots won't get you in.

# a Add to
Apple Wallet

If you need additional assistance, Alberta Ballet's Patron Services Team is happy to help you.
Call us at 1-800-646-8533 ext 2 or email us at boxoffice@albertaballet.com


http://www.albertaballet.com/myaccount

